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The Beginning
You brought a dog into your life for companionship, unconditional love
and joy. You were not anticipating being worried or embarrassed about
your dog’s behavior.
After all, you talk to her—maybe even sleep with her. I know I love having
my dog in bed with me, especially at the end of a long day. Dogs lower
your blood pressure, provide you with exercise, and excuses to get outside
and enjoy the sunshine. She is an extension of your family and you love
each other unconditionally. She brings your family companionship and
laughter until an incident happens that starts you wondering: Is my
dog aggressive and what do I do?
Aggression begins slowly, intermittently,
seemingly randomly, and our acceptance of
the reality of aggression happens slowly as well.
We make excuses. We tell ourselves our dog
didn’t mean to nip. We compartmentalize
the bad behavior until that one incident
happens that requires us to face
reality. Suddenly, and desperately,
we realize we must do
something, but can
we fix our dog’s
aggression?

Copyright © 2019 Denise Mazzola LLC.
All rights reserved. This book or
any portion thereof may not be
reproduced except for personal
use without permission.

3 Ditch Your Dog’s Aggression in 5 Steps by Denise Rockwood Mazzola, CPDT-KA

Reality Check
Let’s face it, dogs growl and bite, but not all bites are created equal. Pay
attention if you hear yourself making excuses for your dog’s behavior. I
commonly hear; “He didn’t mean to”; “It was just a nip”; “Well…that person
is weird, so maybe he was picking up on that vibe,” or “He grumbled.”
Excuses keep us in denial and postpone getting the help your dog needs.
Living with an aggressive dog can feel frustrating and embarrassing. You may
feel like you are on an emotional roller coaster. After an incident, you feel
disbelief, confused and worried, and you are ready to take action. Then the
next day your dog is licking your face or snuggling on the couch and slowly
the memory of the bad behaviors begin to fade. It can be very challenging
to reconcile the two faces of your dog: the dog you see in the comfort of
your home, loving, snuggly and a true companion; and the dog you see with
others, growling, barking, lunging, an overall embarrassment of behaviors.
Families dealing with an aggressive dog are living with a lot of frustration,
worry and confusion . I lived with an aggressive dog for years, until an
incident shocked me into reality. Looking back, it’s embarrassing that I let
the violence towards my family continue for so long, but when I saw our
dog go after a neighbor child it suddenly wasn’t ok. Suddenly, his aggression
was front and center in my brain.
Yet, this is a common theme, accepting violence from our dog when
it is directed towards us, but suddenly realizing something needs to
be done when the dog’s aggression turns outside the family. Of
course this isn’t always the case, large breed dogs bring the issue
Excuses keep us in
home much faster regardless of whether they are biting family
or non-family members.
denial and can postpone

getting the help that
our dog needs.
COPYRIGHT © 2019 DENISE MAZZOLA LLC.
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Action Steps
Sorting through the options of what to do can be
confusing and overwhelming.
You might have watched hundreds of youtube videos,
bought just as many books, and your family and friends
have offered their advice.
This ebook will give you tools and resources to get you
started in ditching your dog’s aggression. Remember,
there are no quick fixes. This is going to be a process that
will take time and patience.

Action Step 1: Practice Makes Perfect…
but that is NOT what we want.
When you want your dog to be great at a behavior,
you practice that behavior. If you want your dog to sit,
you practice more sits and you generously reinforce the
sit. If you want a great come when called, you practice
a hundred times before you really need it. If you want
your dog to be better at a behavior, you practice it.
Aggression is a behavior just like, sit or come when called.
The most important thing to do is PREVENT him from
practicing. Plain and simple—stop the aggression through
management. Remember, the more he practices, the
better he gets at it.
Here are a few quick strategies to help you manage
the behavior:

COPYRIGHT © 2019 DENISE MAZZOLA LLC.
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●B
 aby gates.
✔ Gates can be an inexpensive and easy way to
keep dogs separated from one another.
✔ Baby gates are not a guarantee of safety. If
there are young children around be sure they
cannot reach over or through the gate.
✔ Buy a tall gate to prevent guests from
entering the room.

●U
 se a leash.
✔ If your dog is aggressively greeting people
inside or outside your home, be sure she is
leashed. Use a six -foot leash and hold onto it.
The goal is to prevent your dog from practicing
her aggression towards people coming to your
home.

●D
 rag your dog’s crate out of the garage
(or attic) and use it.
✔ Help him like his crate by
feeding all his meals in it.
✔ Give him bones, pig’s ears
and other yummy high value
items in his crate. (If your dog
is aggressive with food items,
this may not be a good idea)
✔ Be sure the crate is placed
in a bedroom or back room
with the room door closed
to help him to feel safe.

●T
 each your dog to happily run into his
crate or run happily to a back room
✔ This exercise can be a lot of fun for you and
your dog.
✔ This can be effectively taught by pairing two
things together making the first predict the
second. Knocking predicts roast beef. Knocking predicts a marrow bone. Practice knocking
on a wall, or a table, then run with your dog to
the safe place and present him with
a delicious bone, a stuffed Kong,
a new chew toy or a large handful of very delicious treats, such as
chicken, cheese, or roast beef. Milk
bones and other dog treats are
not high enough value to get the
desired behavior FAST.
✔ Repeat many times until he is
automatically running to his safe
place when he hears a knock.

✔ Make the crate a safe and
fun place.
COPYRIGHT © 2019 DENISE MAZZOLA LLC.
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●D
 esensitize your
dog to a high quality
basket muzzle
✔ Baskerville muzzles are
a good quality muzzle.
✔ Basket Muzzles are
the only option for
long term use (over
5 minutes). They allow
your dog to eat, drink
and breath normally.
Dogs need to pant
in order to sweat.
✔ Wearing a basket muzzle
will not stop
the aggression, but it
can prevent teeth from
coming into contact with
others.
✔ Check out our online
course listed on page 14.

FRANKIE
2008 - 2018
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Action Step 2:
Damage Control
Evolution has determined that dogs
need to crush, bite and shred to
survive. The fact that most dogs do
not bite is a testament to the overall
bite inhibition dogs exhibit. It’s important
to know and understand the damage
your dog has done .
Our best predictor of future behavior
is past behavior. For example, a five-yearold dog with several incidents of biting
without causing any injury is an example
of a dog with wonderful bite inhibition.
He is not using a lot of pressure. This
dog has a good prognosis based on
the bite pathology.
On the flip side, a one-year-old dog with
only one bite, but who has inflicted significant damage, including punctures and
bruising is a much more serious situation.
It is more serious because the dog is
very young and causing a lot of damage.
Typically, the biting will get worse as the
dog reaches social, sexual maturity at age
two. Bite inhibition is only one tool we
use to determine prognosis. It can also
provide a bit of a reality check as to what
is really happening when your dog makes
contact with another person or animal.

COPYRIGHT © 2019 DENISE MAZZOLA LLC.
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This bite scale is from Dr. Ian Dunbar, world-renowned trainer and veterinarian.
Level 1

No teeth contact with the skin. The
dog maybe obnoxious, rowdy even
displaying aggressive tendencies, but
he never puts his teeth on the person
or dog.

Level 2

The dog’s teeth made contact with the
skin or fur. If you are assessing a dog
– dog altercation, look for saliva on
the fur of the other dog indicating the
mouth was open, but zero pressure on
the skin. There could be bleeding
caused by slight nicks in the skin. No
vertical punctures.

Level 3

One to four punctures from one bite,
usually a bite and let go. Not a
multiple strike bite. Depth of the
punctures is not more than 50%,
meaning not more than 50% of the
dogs canine tooth entered the skin.
There could be lacerations in one
direction caused by the victim pulling
away, someone pulling the dog away
or from gravity in the case of a small
dog jumping up and then falling back
to the ground.

Level 4

One to four punctures by a single bite,
(bite and let go); at least one puncture
will have a depth of 50% of the dog’s
canine tooth. The wound may also
have deep dark bruising. Bruising
indicates a significant amount of
pressure. There may also be horizontal
lacerations indicating the dog shook
back and forth.

Level 5

The hallmark of a level 5 bite is that
the dog bit more than once – a
multiple strike bite. The dog bit, let go
and bit again. There must also be at
least two level 4 bites within this
incident. It may have been a multiple
attack incident with at least one level
4 bite. A multiple attack means there
was some pursuing of the victim,
either person or dog. The dog bit,
let go, hesitated and came back for
more. There may also be duration on
the attack, meaning it went on for a
period of time.

Level 6

People and dogs don’t survive
a level 6 attack.

COPYRIGHT © 2019 DENISE MAZZOLA LLC.
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Action Step 3: Being Honest
The best way to really know if your dog is getting
better, staying the same or getting worse is to
track her behavior in the form of a daily journal.
The purpose of keeping a journal is to have clear
and factual information to help you determine
several things:
● H
 ow many times has your dog actually bitten?
● Is management working? Are there more, less,
or the same number of incidents?
● W
 hat is the actual damage the dog is causing?
> Assign each bite with a number from
Dr. Dunbar’s bite scale.
● H
 ow frequently are the incidents happening?
● W
 hat seems to be the dog’s triggers?
> Certain dogs?
> Particular people?
If you’re old enough to remember the TV show
Dragnet, Officer Joe Friday just wanted the “Facts,
just the facts.” It’s tempting to make excuses for
your dog and to tell yourself stories. This is where
I’ll hear: “He didn’t mean to,” “It was an accident,”
“It was just a nip” the reality is dogs don’t touch
us by accident. They know where their body is and
they know where their mouth is, just as you know
where your hands are. You’re not “accidentally”
hitting others .
Anthropomorphizing is when we apply our human
emotions to our dogs. Have you ever said, “she
looks guilty.” Dogs are not moral beings, they do
not feel guilt or shame and they cannot manipulate

us. Try not to anthropomorphize. Keep your human
feelings human and let’s not project them onto your
dog. Recognize that dogs are dogs, and he only has
emotions to his immediate situation.
The other goal of keeping a journal is to track how
many incidents you are having. Many times when
I work with clients they insist the dog’s behavior is
“better.” When I ask how the behavior is better,
what I usually find is the owner has changed her
behavior to avoid the aggression. Sometimes you
do need to change your behavior to avoid the
aggression, but it doesn’t make the dog better. It’s
your fight or flight response, your survival instinct.
Years ago I worked with a family that had a Spaniel
that was growling and biting the family. When I met
with them the wife insisted that the dog was getting
better. Upon closer examination it was clear that
she had significantly changed her behavior. Instead
of getting into bed and stepping over the dog, she
now walked around to the other side of the bed,
thus avoiding the dog and avoiding triggering his
aggression. It’s natural to change your behavior to
avoid the aggression, just be careful about saying
the dog is “better.”
COPYRIGHT © 2019 DENISE MAZZOLA LLC.
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Action Step 4: Acceptance
You may find yourself struggling to reconcile the two personalities of your
dog. At home she is loving, cuddly and calm, but when you try to walk her she
lunges, barks, and growls at other dogs or people or both. Or she may bark
and growl at your house guests. You may have a dog that is protective of food,
bones, or toys, but is a cuddle bug when these items aren’t around. There are
a couple of important points I’d like you to begin to understand.
● Y
 our dog can behave differently in different situations.
● Y
 ou are not to blame for your dogs aggressive behavior
● Y
 our dog is communicating with her behavior—can you “hear” her?
● A
 re your beliefs holding you back from really helping THIS dog?
Most of us have people we prefer to be with and others we avoid. Your dog
can feel the same way. She can love you and your family and “hate” other
people she doesn’t know. Your dog may have some dog friends, but not like all
dogs. Once you can begin to understand and accept your dog for who she is
you can begin to support her, protect her and keep her safe. This is your job.
As lovely and near perfect as my dog Gio is, I know he’s
not comfortable around small children. Part of my job is
to protect him from these small creatures that scare him.
I don’t bring him places where there will be lots of small
children who want to pet him as it would set him up for
failure and put him in a highly stressful situation.
Most aggression is rooted in fear, anxiety, and ultimately
genetics. Let’s explore this. If your dog had allergies,
bad hips or horrible skin, you would point to genetics and would accept that genetics caused the physical symptoms. You would give your dog any necessary
medications, avoid the allergens as best you could and
you’d have regular veterinary check ups. You would also
understand that you were not the cause, you are not to
blame for these physical issues .
COPYRIGHT © 2019 DENISE MAZZOLA LLC.
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However, when you talk about your dog’s troubling behavior, you are
quick to blame yourself . You say things like: “I didn’t socialize him
enough, I must have done something wrong, I should have taken him to
classes.” Even other people, rescues, family, and friends wonder what you
did to cause your dog’s aggression—and you blame yourself as well.
The reality is most aggression is due to anxiety, fearfulness, or another
personality trait that is inherent to your dog through genetics.
Genetics are undeniable. For example, I am very extroverted. I love
being with people. I was born this way. To try to make me introverted,
shy or uncomfortable with people would be ridiculous.
Stop blaming yourself. You are not the
cause, you are the solution!
Thirdly, do you know what your dog is
saying with her behavior? In most cases
your dog is asking for more space, more
distance or simply to go home. Your
dog is asking this by barking, lunging
and growling .
Can you hear her?
A recent client described her dog’s behavior on a wooded trail as “being glued to
her side even though he wasn’t leashed
and that his tail was tucked and his ears
were plastered to his head.” When I asked
her what she thought the dog was saying
via his body language, she replied, “He was
scared.” I said yes, “He is petrified.” I then
asked her what she could do to help her
dog not feel so petrified and she replied,
“Don’t walk him on the trail.” BINGO.
Walking him in this environment only
added to his stress and anxiety.
COPYRIGHT © 2019 DENISE MAZZOLA LLC.
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Recognizing what your dog is saying with her body language,
which is her only language can start to open up effective
communication between you and your dog, communication
that your dog is desperately asking for.
Lastly, let’s discuss your beliefs about how to be a “good-dog
parent.” These inherent beliefs are actually preventing you
from helping this particular dog. Here are a few examples.
In the above description, this client had a belief that said
‘to be a good dog mom, I must walk my dog on the rail trail
daily,’ and she had a belief that told her ‘I need to treat both
of my dogs the same’ in order to be a good dog-mom.
Once she was able to see that her dog was petrified on the
trail, it was easier for her to let go of her belief and to keep
him home. He was much happier playing in the yard. She was
able to start seeing “him” and accepting who he is .
Her first dog loved doggie day care so she thought her second dog would too. After the day care gave her several bad
reports, she began to realize that his fear and nervousness
were causing issues at day care, and he was not enjoying it .
When she acknowledged her beliefs about what it takes to
be a good dog parent, she was able to let go of those beliefs
and actually see her dog and his needs. This allowed her to
really start helping him be his best self. This allowed her to
stop putting him in scary situations where he’d aggress.

You are NOT the
cause of your dog’s
aggression, you ARE

What’s important about this process is that you learn to stop
blaming yourself and start accepting your dog’s personality
and temperament, the good, and the not so good. Accepting your dog will enable you to manage the environment so
he can be as successful as possible.

the solution.
COPYRIGHT © 2019 DENISE MAZZOLA LLC.
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Action Step 5: Change Your Behavior
Let’s do a quick review:
● You need to manage your dog in such a way that she is
not practicing her naughty/aggressive behavior. Practice
makes perfect and you do not want her to get better at
biting, growling or lunging.
> Train an alternate behavior such as happily
running into her crate or another room.
●K
 eep a factual journal where you describe your dog’s
BEHAVIOR, not what you think she was thinking. No
anthropomorphizing. And you are going to describe the
damage caused by each bite and assign it a number from
Dr. Ian Dunbar’s bite scale – a standard in the industry.
● You are going to stop blaming yourself for your dog’s
behavior and begin to recognize the HUGE role of
genetics has on behavior.
Here is the Secret Sauce:
CHANGE YOUR BEHAVIOR!
Yup, that’s the secret sauce.
Your dog is not going to magically change her behavior just
because you are worried and upset. Your dog is going to
continue communicating via body language, barking, growling and lunging until you are able to step in and help her.
I’m not asking you to do anything that I haven’t done myself.
Years ago when I had a dog who was aggressive towards
my kids’ friends, I crated him in my bedroom and locked the
door to keep the children out . When I had adult friends over
I would bring him around our guests with a leash on him
for short periods of time. The leash kept him away from my
guests and I could control where he went.

COPYRIGHT © 2019 DENISE MAZZOLA LLC.

14 Ditch Your Dog’s Aggression in 5 Steps by Denise Rockwood Mazzola, CPDT-KA

As you read through this document, start thinking about
what you can change. Pick one thing and start with that. It
can be overwhelming to think about all the options.
Can you start to get your dog adjusted to being
in her crate?
Can you stop walking your dog on busy streets?
Can you simply leash him when guests are over
and feed him high value treats, such as chicken?

For more information connect
with us through these social media
channels and our website!
Subscribe to us on YouTube here
Like us on Facebook here
F
 ollow us on Instagram at
Everything_dognh
Check out our online programs here
Join our private Facebook group for
aggression here

Additional Resources
Visit our online course resource page for
information on our muzzle course here
To better understand the importance of not
allowing your dog to practice her naughty
behavior, check out this 10 minute tip here
Here’s a 10-minute tip on preparing
high value treats so you can get more
behavior faster.

As you begin to change your behavior, your dog will
gradually change his behavior. Patience is a virtue and
this is no exception.
Keep track of your behavior change as well as your dog’s
behavior change in your journal.
Dogs have two choices, fight or flight. They can run away
to fight another day or fight the “thing” that is making
them feel afraid . Of course it’s always better to have a
dog who is running away and not charging, growling and
potentially biting.
Grieve for the dog you wanted, for the dog you had hoped
for and learn to accept and honor the dog you have.

You’ve taken the first step: you’ve courageously
acknowledged that your dog has aggressive
behaviors. There is help and there is hope.

Denise R. Mazzola, CPDT-KA
Everything Dog , PO Box 1666, Keene, NH 03431
info@everythingdognh.com / www.everythingdognh.com
COPYRIGHT © 2019 DENISE MAZZOLA LLC.
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In Loving Memory of Frankie
2008 - 2018

Our Perfectly Imperfect Boy
There is so much to share about Frankie.
He survived Parvo
He survived an accidental electrocution
He survived thunderstorms, wind storms,
humid days and fireworks with the help of Sileo
He survived life with the help of Prozac
He survived because of Amy’s undying love for him,
because of her belief in him.

